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YNOTPEBA UHO®OPMALIMOHO-KOMYHUKALIMOHUX TEXHONOTMJA Y AOMARUHCTBUMA U
oA CTPAHE NOJEANHALIA
USE OF INFORMATION AND COMMUNICATION TECHNOLOGIES BY HOUSEHOLDS AND
INDIVIDUALS

Penybnnyku 3aBog 3a CTaTUCTUKY, HA OCHOBY UCTpaXBakba CMPOBEAEHOT Y
2024. rogutn, objaerbyje mopatke O ynoTpedbu MHGOPMALMOHO-KOMYHWUKALMOHNX
TexHororuja y fomahuHCTBUMA W Of CTpaHe nojeauHalia y Peny6nuum Cpnckoj.

Mpuctyn  wHTepHeTy nocjedyje 88,2%  pmomahuHctaBa.  ®uKcHU
LUMPOKOMNOjacHN MpUKIbyYaK MHTEPHETY kopucTn 84,3% pnomahuHcTasa, gok 55,9%
fgomahuHCTaBa KOpWUCTM jedaH Of TuMoBa MOGWNHE LUMPOKOMOjacHe WHTEPHET
KOHeKLyje.

Y pedhepeHTHOM TpoMjeceyjy MHTEPHET je kopucTuno 91,4% nuua, a padyHap
52,7% nuua?).

Hewro Buwe of ABuje TpefinHe kopucHWKa uHTepHeTa (67,9%) Tokom 12
mjeceLm, Hapy4mBarno je pobe 1 ycnyre oHMajH.

NOMARUHCTBA

WHTepHeT npukbyyak uma 88,2% aomahuHctasa. AHanuaa 3acTynrbeHoCTH
VHTEPHET KoHekuvje y AomahWHCTBMMa mpema TWMy Hacerba nokasana je ga y
rpaAckoM Moapyyjy WHTepHeT npukrbyyak nocjenyje 90,9% pomahuHcraega, a 86,3%
fAomahuHCTaBa Y Hacerbima octarnor Tuna.

100%

The Republika Srpska Institute of Statistics is publishing data on the use of
information and communication technologies in Republika Srpska in 2024, obtained
through the survey on the use of Information and communication technologies by
households and individuals.

Results of the survey indicate that 88.2% of households have Internet
access., with 84.3% of households using fixed broadband Internet connection and
55.9% using a type of mobile broadband Internet connection.

Internet services were used by 91.4% of persons, while computer was used
by 52.7% of them?).

Just over half of Internet users (67.9%) ordered goods and services online
during the 12 months.

HOUSEHOLDS

88.2% of households have an Internet connection. The analysis of the
prevalence of internet connection in households according to the type of settlement
showed that 90.9% of households in the urban area have an internet connection, and
86.3% of households in settlements of other types.
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Graph 1. Internet and mobile broadband Internet connection in households

) OBjaBrbeHy NodaLM y caonwiTekby 0 nojeaHNHLMMA/NMLMMa 0AHOCe Ce Ha nonynauujy 16-74 roguHe cTapocTu.

The published data in the release about individuals/persons refer to the population aged 16-74.
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3acTynrbeHoCT MHTEPHET KOHEKLMje je MponopLMoHanHa BUCUHW npuxopa?)
pomahuntHcTea. Camo HelwTo Buwwe of nonoBuHe fomahnHcTasa (51,2%) ca Himkum
npuxoguma go 500 KM nocjemyje wHTepHeT, 3a pasnuky of gomahuHcTaBa ca
npuxoguma npeko 2 500 KM raje 99,2% Houx uMajy MHTEPHET KOHEKLWjY.

NOJEOAWHLX

Mocmatpajyhn  KOpUCHUKE WHEOPMALMOHO-KOMYHUKALIMOHMX TeXHomormja
TOKOM FnaBHor pedepeHTor nepnoaa?, 89,5% nuua je 1sjasuno aa KopucTv padyHap
PenoBHoO (jeaHoM HepjerbHo unm yewhe), a 89,1% WHTEpHET nonynauuje npuctyna
WHTEpHETY BWlWE MnyTa y TOKy AaHa. VHTepHeT ce Hajuewhe Kopuctn 3a
Tenedonupate (Skype, Messenger, WhatsApp, Zoom, utg.) 98,6%, cnare oHnajH
nopyka 96,6%, rmepate BUAEO Cappxaja Mpeko cepsuca 3a Aujerberse (YouTube,
TikTok, Instagram) 80,9%, y4eluhe Ha ApyLTBEHMM Mpexama 78,5%, unTare OHMajH
HOBWHA 76,7%, Tpaxetba HchopmaLuja o pobu u yenyrama 75,9%, uTa. Mpeko jenHe
TpehuHe MHTEpPHET nonynauuje cy KOpUCHULM MHTepHET 6aHkapcTea (37,1%).

Y 2024. ropnnm, 19,0% cTaHoBHULITA CTApOCTK 16-74 roanHe Ha TepuTopmjn

Peny6nuke Cpricke u3jaBumo je Aa HUKaza Huje KOPUCTUIO padyHap, a 7,5% Aa Hukaga
HWje KOPUCTUIO UHTEPHET.

100,0%
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The representation of internet connection is proportional to the level of
household income?. Only slightly more than half of households (51.2%) with lower
incomes of up to 500 KM have internet, in contrast to households with incomes over
2,500 KM where 99.2% of them have an internet connection.

INDIVIDUALS

Observing the users of information and communication technologies during
the main reference period?, 89.5% of people stated that they use the computer
regularly (once a week or more often), and 89.1% of the Internet population accesses
the Intemet several times during the day. The Interet is most often used for phone
calls (Skype, Messenger, WhatsApp, Zoom, etc.) 98.6%, sending online messages
96.6%, watching video content through sharing services (YouTube, TikTok, Instagram)
80.9%, participation in social networks 78.5%, reading online newspapers 76.7%,
searching for information about goods and services 75.9%, etc. Over one third of the
internet population are users of internet banking (37.1%).

In 2024, 19.0% of the population aged 16-74 in the territory of Republika
Srpska stated that they had never used a computer, and 7.5% that they had never
used the Internet.
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Ipadpmkor 3. KopucHnum payyHapa 1 nHTepHeTa npema HuBoy obpasoBarba, 2024.
Graph 3. Personal computer users and Internet users by educaitonal attainment, 2024

2[MpocjeyHn MjeceyHn HeTo Npuxoa AoMahuHCTBa.
Average monthly net household income.

3) FnaeHmM pedpepeHTHY Nepurog je TpoMjecedje Koje je NPEeTXOANNo aHkeTupatby. Mpadmkonn 2, 3, 4 v 5 npeacTasrbajy MHAUKaTope Koju Cy 6asupaHu Ha rMasHOM pedepeHTHOM Nepuoay.
The main reference period is the quarter preceding the survey. Graphs 2, 3, 5 and 5 represent indicators based on the main reference period.
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Graph 4. Personal computer and Intemet users by employment status, 2024
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padpukon 5. KopucHULM padyHapa 1 MHTepHeTa Mo cTapocHUM rpynama, 2024.
Graph 5. Personal computer and Internet users by age group, 2024

Tokom Tpomjeceyja Koje je MpeTxoauno aHkeTupawy, 53,1% nuua je
Hapy4uBano wnu kynoeano pobe W ycnyre oHmajH. Kynuu poba w ycnyra nytem
VHTEpHeTa HajBuwe Kynyjy ogjehy, obyhy nnu popatke y Bugy Topbe, Hakuta u cn.
(66,8%), HamjeLuTaj, onpemy 3a Kyhy unv npoussope 3a Gawrty (41,9%), Te cnopTcky
onpemy (22,9%).

During the quarter preceding the survey, 53.1% of persons ordered or
purchased goods and services online. Online shoppers of goods and services mostly
purchase clothes, shoes or accessories (bags, jewellery, etc.) (66.8%), furniture, home
appliances and gardening products (41.9%) and sports equipment (22.9%).
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padhkoH 6. YuecTanocT KynoBuHe/HapyunBara pobe unm ycnyra nyTem uHTepHeTa, 2024.
Graph 6. Frequency of Internet use for purchase/ordering of goods or services, 2024
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METO[ONOLLKA OBJALLHERA

Lne  wnctpaxmeaa o ynotpebu  MHOPMALMOHO-KOMYHUKALIMOHMX
TexHomnoruja y AoMahnHCTBUMA M Of CTPaHe NnojeAnHala jecte aa ce Aobujy nogaum
0 3aCTYNILEHOCTN MHAOPMALIMOHO-KOMYHUKALMOHIX TexHoNorvja y AoMahnHCTBIMa,
ynoTpebu padyHapa, MHTEpHETa 1 WHPOPMATUYKO] MMCMEHOCTU CTAHOBHULLTBA Ha
nogpyyjy Penybnuke Cpncke.

Mctpaxusatse je y notnyHocTH yeknaheHo ca meTogonorujom EBpocrata, a
CNpOBOAN Ce jedaHnyT roauwme Ha 6asn ysopka TenedoHckum nyTem. nasHu
pecbepeHTHM Neprop YMHE TPM MjeceLia koja NPETXOAe NHTEpPBjyUCatbY.

lMpema meTogonorujn EBpocrata 0byxsaheHa cy AomahuHCTBa ca HajMatbe
jemHMM ynaHom ctapocTi uamefly 16 u 74 roguHa XWBOTa Kao W MojeauHLM ucte
cTapocHe aobu.

Y3opkom je 0byxsaheHo 2 985 pomahuHacTaBa 3a HuBo Penybnvke Cpncke,
npu yemy je peannsoBaHu y3opak 2 584 gomahuHcTBa. JeanHuua nocmatpatsa je
naoMahnHCTBO M3abpaHo y y30pak, a jeAnHuLa aHKeTUparsa je cryyajHo usabpaHm
unan gomahnHeTaa Koju ma namehy 16 v 74 roguHe xueoTa.

UKT PJEYHUK

LLnpokonojacHn npuctyn uHtepHety (Broadband): HaunH noeesuBara
Ha WHTepHeT koju omoryhyje Benuke GpauHe npeHoca nopjaTtaka W npeAcTaBrba
KOMYHMKaLWMOHM CUCTEM YMju HOCWMaL, (HMp. OMTUYKM Kabmn) MpeHocM YMHOXeHe
nojaTke WCTOBPEMEHO AOK Cy MOjeAMHaYHM nofaun MOAynMcaHn Ha nocebHUM
bpekBeHLpjama.

MpetpaxuBay: CopTBEPCKO PjeLLEHE 3a NPETPAXMBAKLE MO UHTEPHETY. TO
je nporpam, annukaumja koja ce KOpUCTM 3a Y4nTaBake UHTEPHET CTPaHULa 1 Apyrux
cagpxaja Ha WHTepHeTy. HajnosHatujn npetpaxusauu cy Internet Explorer, Mozilla
Firefox, Google Chrome wTp.

PauyHap nunu komnjytep (eHrn. computer, og nat. computare: cabupati,
pauyHaTh): CnoxeH ypehaj koju ce cactoju of xapasepa (hardware) cusnukux
Avjenoa payyHapa, OMMNILUBNX, BUATBMBUX AujenoBa 1 nporpama (software) Tj.
nporpamcke MofpLUKe: Ckyna Hapeabu “pasymrbueux’ padyHapy Koje mokpehy Heros
pap: ynyTtcraBa OMUNIbMBMM AWjenoBMMa, Hapeabu wra Aa page. PayyHapw
obyxsaTajy nepcoHanHe padvyHape (PC), npeHocHe pauyHape (laptop), Tabnete u
ocTane npeHocHe ypefaje (0cum NameTHUX TenegoHa).

DOurutaniu npoussogu unm ycnyre: Poba unu ycnyre koje Mory aa ce
Hapyye v ucnopyye nyTem KOMMjyTepa, Tj. MHTEPHETA (HNpP. My3uka, (PUIMOBH, BUAEO
urpuue).

Mpey3umatse (Download): MpoLec konuparba AOKyMEHaTa Ha KOPUCHUYKMA
KoMMjyTep ca HeKor Apyror KommjyTepa uim KommjyTepa y OKBUpY UHTEPHET Cepaica.

EnekTpoHcka TproBuHa: KynosiuHa unv npogaja gobapa unu ycnyra nyrem
WHTEpHeTa.

EnekTpoHcka nowTa: EnekTpoHCku MPEHoC Mopyke, YkIbydyjyhn TekeT
npunore (attachment), ¢ jeaHor padyHapa Ha [pyrv padyHap, NyTeM UHTEpHeTa.

EnektpoHcku cepBucu jaBHe ynpaBe (eHrn. E-government):
€NEKTPOHCKW KOHTaKTV NyTeM UHTEPHETA Ca jaBHIUM UHCTUTYLMjama y cBpXy Aobujarba
noTpeBHUX MHopmaLmja 1 yenyra.

GPRS (General Packet Radio Service): MpoTokon koju 6exuyHnM nyTem
06e3bjehyje npeHoc nytem GSM mpexe.

3G mpexa je Tpeha reHepaupja MobunHe Tenedoruje omoryhaea npeHoc
TeKCTa, 3BYKa, Crvke Tenesuauje, 6panHe fo 14Mbls.

4G mpexa je YeTBpTa reHepauuja MobunHe TenedoHmje koja Hacrbehyje 3G
Mpexy, omoryhaBa MHoro Gpxu MpeHoc nogaTaka W MynTUMeOujanHuX cappxaja,
60rbu KBAaNUTET 1 CTABUIHOCT MHTEPHET KOHEKLMje.

WUHdopmauuoHa TexHonoruja (IT): TexHomnoruja koja KOpUCTU padyHape 3a
npukynibawe, obpafy, YyBawe, 3alTUTy W MpeHoc WHcopMaumja. Y caBpeMeHum
yCroBMMa Cy 06MYHO payyHapy MoBe3aHn y Mpexy 1 Taaa je pujed 0 MHopMaLuoHo-
KOMYyHMKaLmMoHoj TexHonoruju (engl. Information and Communications Technology -
ICT).

WHdopmauuoHa CUrypHOCT: OuyBake MOBEPIbUBOCTH, WHTErpuUTeTa U
pacrnonox1BocTv MHdopmaLmja, a 06e3bjehyje ce nomohy npaeuna 3awTUTe nogataka
Ha (P13NYKOM, TEXHWUYKOM M OPraHN3aLMOHOM HUBOY.

WHTepHeT: TnoGanHi enekTPOHCKM KOMYHUKALMOHN CUCTEM CauutseH 0f
Benukor bpoja MefycobHO noBe3aHnx padyHapckux Mpexa 1 ypefjaja, koju pasmetbyjy
rogaTke KopucTenu 3ajeHN4KN CKyN KOMYHUKALWMOHNX NPOTOKONa.
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METHODOLOGICAL EXPLANATIONS

The aim of the survey on the use of information and communication
technologies by households and individuals is to obtain data on the presence of
information and communication technologies in households, the use of personal
computers, Intemet services and computer literacy of the population on the territory of
Republika Srpska.

The survey fully complies with the Eurostat methodology. This is an annual
sample-based survey, carried out by telephone. The main reference period comprises
three months preceding the interview.

The methodology of Eurostat covers households with at least one member
between the ages of 16 and 74, as well as individuals of the same age.

The sample covers 2,985 households at the Republika Srpska level, 2584
Observation units are sampled households, while survey units are randomly selected
household members aged between 16 and 74.

ICT GLOSSARY

Broadband Internet connection: A type of Internet connection which
provides high-speed data transfer. It represents a communication system in which the
transmission medium (e.g. optical fiber cable) simultaneously transmits multiplied
data, while individual data are modulated on separate frequencies.

Browser: A software solution used to search the Internet. It is a
programme/application used to load web pages and other contents on the Internet.
The best-known browsers are Internet Explorer, Mozilla Firefox, Google Chrome, etc.

Computer (from Latin: computare - to compile): A complex device
consisting of hardware of the physical parts of the computer, tangible, visible parts
and software, ie. software support: a set of "understandable” commands to the
computer that drives its operation: instructions for tangible parts, instructions for what
to do. Computers include personal computers (PCs), laptops (laptops), tablets and
other portable devices (except smartphones).

Digital products and services: Goods and services that can be ordered
and delivered via computer, that is, via the Internet (e.g. music, films, video games).

Download: The process of copying documents to the user’s computer from
another computer of from a computer within an Internet service.

Electronic commerce: Purchase or sale of goods or services using the
Internet.

Electronic mail: Electronic transfer of messages, including text and
attachments, from one computer to another computer, via the Intemet.

E-government electronic services: electronic online contacts with public
institutions for the purpose of obtaining the necessary information and services.

GPRS (General Packet Radio Service): A protocol which enables wireless
transfer through GSM networks.

3G network refers to the third generation of mobile telephony, which
enables transfer of text, sound and television images, offering speeds up to 14 Mb/s.

4G network is the fourth generation of mobile telephony that succeeds the
3G network, enabling much faster transmission of data and multimedia content, better
quality and stability of the Internet connection.

Information technology (IT): Technology that uses computers to collect,
process, store, protect and transmit information. In modem conditions, computers are
usually connected to a network, and then this is information and communication
technology (ICT).

Information security: preserving the confidentiality, integrity and
availability of information, provided through data protection rules at the physical,
technical and organizational levels.

Internet: A global electronic communication system made up of many
interconnected computer networks and devices that exchange information using a
common set of communication protocols.
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WHTepHeT nonynauuja: KopuUcHULM MHTEPHETA Y NOCMaTPaHOM Nnepuoay.

Bupyc je padyHapcku mporpam uuje MokpeTawe M yyuTaBakbe M3asuBa
owrTehetbe unn Gpucarse nogataka Ha pauyHapy.

WiFi je 6exuyHa mpexa raje ce nogauy namefy asa wnm Buwwe ypehaja
npeHoce nomohy paavo thpexseHLmja n oarosapajyhux aHTeHa.

Mpunpema caonwTeka: Anekcanapa hoHnara
e-mail: aleksandra.djonlaga@rzs.rs.ba

Bpoj/iNo. 317/24

Internet population: Users of Internet in the observed period.

Virus is a computer programme whose running and loading damages or
deletes data on a computer.

WiFi is a wireless network in which data between two or more devices are
transmitted using radio frequencies and corresponding antennas.

Prepared by: Aleksandra Donlaga
e-mail: aleksandra.djonlaga@rzs.rs.ba
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