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Penybnuykv 3aBop 3a cratucTuky objaBrbyje nopgaTtke O ynotpebu
MH(OPMaLMOHO-KOMYHMKALMOHNX TexHomoruja y Penybnuum Cpnckoj y 2015. roanHn,
[nobujeHe Ha OCHOBY CTIPOBELEHUX UCTPaXMBakba:

- VMH®OpMaLMOHO-KOMYHUKALIMOHUX  TexHormornja y  AoMahuHCTBAMA U
nojeAnHaYHo,

- WHdopmaunoHo-KOMyHUKALMOHMX — TexHonorvja Yy npedysehuma  w
(PMHAHCHCKUM MHCTUTYLMjama.

¥ 2015. roguHu 3aCTyNIbEHOCT MHKOPMALIMOHO-KOMYHIKALMOHNX ypehaja y
naomahnHCTBIMMA je y MOpacTy y OAHOCY Ha MPETXOAHY roAnHy. 3HaTHWju nopact of
11,8% npumujeneH je koA 3acTynrbeHOCTM NanTon payyHapa, a 3aTuM Ko MOBUIHUX
TenecoHa 3a 7,1%.

WHTepHeT npukmbyyak uma 59,0% pomahuHcTaBa TO npeAcTaBrba
noeehawe op 11,8% y ogHOCy Ha MPETXOAHY rOAMHY, AOK je KO LUMpOKOMojacHe
(broadband) uHTepHeT koHekumje noseharse 10,7%.

PauyHap je kopuctuno 46,6% nvua, [ok je uHTepHeT kopucTuno 45,9%
nmua. Y ofHOCY Ha NPETXOAHY roauHY KopulTerse padyHapa noseharo je 3a 3,1%, a
MHTEpHeTa 3a 3,3%.

Y ynotpebu pauyyHapa M WHTepHeTa npefrayu Hajmnaha nonynauuja,
crapoct 16-24 roguHe, [ok 6poj KOpuCHWKA onaga MpOMOPLMOHAMHO HUXOBOj
CTapocTy.

Pesyntatn  uctpaxmBaka O  MH(OPMALMOHO-KOMYHUKALIMOHAM
TexHomnorujama y npegysefiuma nokaayjy aa y 2015. roauHn 100% npepyseha kopucti
payyHap y CBOM NOCIOBakbY.

Mpuctyn nntepHeTy ma 98,5% npepyseha, WTo npeacTarba nosehare
0n 0,7% y ogHOCY Ha MPETXOLHY rofuHY.

Beb-cajT je 3actynrbeH kog 61% npepyseha v Ha MCTOM je HUBOY Y OAHOCY
Ha NpeTX0AHY roauHy.

YNOTPEBA  UHOOPMALMOHO-KOMYHUKALIMOHUX  TEXHONOTUJA Y
OOMARUHCTBUMA U NOJEAUHAYHO

NOMARUHCTBA
Pesyntatu nctpaxusarsa nokasyjy Aa je 3acTynrbeHoCT CBUX NOCMATPaHMX

MHEOPMALIMOHO-KOMYHMKALMOHKX ypefaja y AoMahuHCTBIAMA Y MOpacTy y OAHOCY Ha
NPETXOAHY rOANHY.

The Republika Srpska Institute of Statistics publishes data on the use of
information and communication technologies in Republika Srpska in 2015, obtained
through the following surveys:

- Information and communication technologies in households and

individually,

- Information and communication technologies in enterprises and

financial institutions.

In 2015, the presence of information and communication devices in
households increased in comparison with the previous year. A significant increase,
by 11.8%, was recorded in the presence of laptops. An increase was also recorded
in the presence of mobile phones, by 7.1%.

In Republika Srpska, 59.0% of households have an Internet connection,
which represents an increase by 11.8% compared to the previous year, while an
increase by 10.7% was recorded in the number of households with a broadband
Internet connection.

Personal computer was used by 46.6% of respondents, while 45.9% used
Internet services. Compared to the previous year, the use of computers increased by
3.1% and the use of Intemet services increased by 3.3%.

The youngest population, aged 16-24 years, accounted for a majority of those
who used a personal computer and Internet services, while the number of users
decreases as their age increases.

Results of the survey on information and communication technologies in
enterprises indicate that 100% of enterprises in 2015 used a personal computer for
business purposes.

Of all surveyed enterprises, 98.5% have Internet access, which represents an
increase by 0.7% compared to the previous year.

Results show that 61.0% of enterprises have a website and this percentage
remained at the same level compared to the previous year.

USE OF INFORMATION AND COMMUNICATION TECHNOLOGIES IN
HOUSEHOLDS AND INDIVIDUALLY

HOUSEHOLDS
. Survey results indicate that the presence of all the observed information

and communication devices has been increasing in comparison with the previous
year.
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'padpmkoH 1. Ypehaju sactynrbenu y gomahuHcTBUMa
Graph 1. Devices in households

PauyHap nocjenyje 47,8% nomahnHcTasa o je 3a 3,5% Bulue y ogHocy
Ha 2014. roguHy. Y ypbaHom avjeny Penybnuke Cpricke payyHapy Cy 3aCTyNIbeHM
55,1% pomahuHcTaBa, 40K je 3aCTynrbeHoCT padyHapa y pypanHom aujeny 43,2%.

Of all surveyed households, 47.8% own a personal computer, which
represents an increase by 3.5% compared to 2014. In urban areas of Republika
Srpska, computers are used in 55.1% of households, while 43.2% of households in
rural areas own a personal computer.
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WHTepHeT npukrbyyak uma 59,0% nomahuHcTaBa LITO MpefcTaerba
nosehare 04 11,8% y oaHocy Ha npeTxoaHy roanHy. Oa somahuHcTaBa Koy Hemajy
VHTEPHET MpuKrbyyak, Hajhewhn pasnosu 3a To cy HemocTojare noTpebe 3a
nHTepHeToM (70,2%), npeckyna onpema (22,9%) n Bucoke uyujeHe yenyre (17,1%).

Bpoj/No. 315/15

In Republika Srpska, 59.0% of households have an Internet connection,
which represents an increase by 11.8% compared to the previous year. Of all
households that do not have an Internet connection, he most frequently cited
reasons were no need for Internet services (70.2%), expensive equipment (22.9%)
and high cost of services (17.1%).

70,2%

69,1%

B PypanHo
Rural

WHTepHeT npukrbyyak
Internet connection

= YpbaHo
Urban

LLInpokonojacHa MHTEPHET KOHeKLuja

Broadband Internet connection

IpadpukoH 2. MiHTepHeT u Wwinpokonojacka (broadband) nHTEpHeT koHeKLMja y AoMahuHCTBUMA, MpeMa TUny Hacerba, 2015.
Graph 2. Internet and broadband Internet connection in households, by type of settlements, 2015
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padpmko 3. Ypefjaju nomohy kojux ce npuctyna uHtepHety, 2015.
Graph 3. Devices used for Intemet access, 2015
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'pachukoH 4. Tun UHTEPHET KOHeKLmje
Graph 4. Type of Internet connection
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Og ykynHor 6poja aomahuHcTasa, 56,6% uma LwnpokonojacHy (broadband)
MHTEPHET KoHekumjy. OBaj 0BNMK MHTEPHET KoHeKuuje omoryhyje kopucHuumMma aa
OCTBapyjy KBanUTETHWjU NPUCTYN WHTEPHETY M MHOro Opxe npeysumarbe
nHcpopmaLwja y oaHocy Ha Beh npesasufjeny dial-up Mogemcky korekumjy. O 2005.
roguHe, wupokonojacHa (broadband) MHTEpPHET KOHeKUMja Ce y3uMa Kao OCHOBHM
nokasaterb passujeHocTn ynotpebe UKT-ay EY.

Kapa je y uTarby LIMPOKONOjaCHM TUM UHTEPHET KOHEKLMje BUAIBLMB je pacT
04 10,7% y ogHocy Ha 2014. roguHy.

Ckopo cBa AomahuHcTBa ca mpuctynom WHTepHeTy (95,6%) kopucte
LwnpokonojacHy (broadband) uHTEpHET KOHeKUMjy. PUKCHW LUMPOKOMOjacHN MpUCTyn
MHTEPHeTY kopucTn 92,1%, a MobunHu 4,9% nomahuHcTasa.

NOJEANHLKN

Y pecbepeHTHOM TpOMjeceyjy pauyHap je kopuctuno 42,9% nuua, a 75,7%
CY CBaKOAHEBHM KOPUCHULM.

1,1%

54,1%/

Bpoj/No. 315/15

Of the total number of households, 56.6% have a broadband Internet
connection, which provides them with better Interet access and faster data download
in comparison with the outdated dial-up connection. Since 2005, broadband Internet
connection is taken as the basic indicator of the development of ICT use in the EU.

When It comes to the broadband Internet connection, an increase by
10.7% was recorded in comparison with 2014.

Almost all households that have Interet access (95.6%) use the broadband
Internet connection. Fixed broadband Internet access is used by 92.1% and mobile
access by 4.9% of households.

INDIVIDUALS

During the reference quarter, 42.9% of surveyed persons used a personal
computer, with 75.7% of persons using a personal computer daily.

1,4%

[Mpuje Buwe of Tpu Mjeceua
™ (marbe of jenHe ropuHe)
434% More than three months ago

" m(less than a year ago)
[Mpuje BuLe of jenHe roanHe
More than a year ago
Y nocrbeftba Tpu Mjecea
In the last three months

Hwvkapa
Never

'pachmkoH 5. YuecTanocT kopuwwhersa uHTepHeTa, 2015.
Graph 5. Frequency of Internet use, 2015
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IpadmkoH 6. KopucHnum pauyHapa 1 nHTepHeTa (y pedbepeHTHOM TpoMjeceujy), npema H1BOy obpasosarba, 2015.
Graph 6. Personal computer users (in the reference quarter), by level of education, 2015
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IpadpmkoH 7. KopucHuum pauyHapa 1 uHTepHeTa (y pediepeHTHOM Tpomjeceujy), npema pagHom cratycy, 2015.
Graph 7. Personal computer and Internet users (in the reference quarter), by employment status, 2015
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padpukor 8. KopucHnum payyHapa 1 nHTepHeTa (y pechepeHTHOM TpoMjecedjy), no cTapocHum rpynama, 2015.
Graph 8. Personal computer and Internet users (in the reference quarter), by age group, 2015

Y pedbepeHTHoM Tpomjeceyjy 80,0% KOpPUCHMKA CBAKOQHEBHO MM CKOPO During the reference quarter, 80.0% of users accessed the Internet daily or
CBaKO[|HEBHO NPUCTYNa MHTEPHETY NPY YeMy TO YnHe HajueLuhe kog kyhe (96,6%) v Ha almost daily, mostly at home (96.6%) and at work (22.4%). Internet is accessed away
nocny (22,4%). WntepHeTy BaH kyhe nmv nocna npuctyna 56,3% cTaHoBHWKa nyTem from home or workplace by 56.3% of citizens, using a mobile phone (WiFi).

mobunHor Tenedora (WiFi).

Yutarse on-line HoBMHa nnn yaconuca
Reading online newspapers or magazines

TenechoHupatse NPexo UHTEPHET/BUE0 Pa3roBopu ‘_ 58,10%

Phone calls via the Internet/video calls

Yyewhe y ApyLWITBEHUM Mpexama
Participation in social networks

Crarbe/npumatee email-a ‘_ 42,40%

Sending/receiving e-mails

KoHcynToBatbe Bukvneauje paau ctiuarba 3Hara 13 6uno koje obnactu ‘_ 18,20%
Consulting Wikipedia to qain knowledge from various fields

Tpaxetbe MHOpMaLV]a Koje ce OfHOCe Ha 3APaBCTBO 1 CPOAHE Teme ‘_ 13,50%
Searching for information about health and similar topics

Tpaxetse MHopmaLmja Koje ce ogHoce Ha 0bpa3oBarse U Kypcese ‘_ 12,40%
Searching for information about education and courses

B 2%

Tpaxetbe HopMaLwja o pobu u ycnyrama
Searching for information about goods and services

padpmkon 9. Tunoswm kopuhera MHTEpHeTa (y pechepeHTHOM Tpomjeceyjy), y npusaTtHe capxe, 2015.
Graph 9. Types of Internet use (in the reference quarter) for private purposes, 2015

3a yyewhe Ha ApyLTBEHUM Mpexama 77,1% BnacHuka Hanora (Facebook, In order to visit social network websites, 77.1% of account owners (on
Twitter, uTA.) cCBaKOAHEBHO KOPUCTW MHTEPHET Y TOKY MOCMAaTpaHor TpoMjeceyja. Facebook, Twitter, etc.) used the Interet daily during the reference quarter.
1,6% . .
6.6% m[Tpuje BuLLE 07 jeaHe roavHe
11.8% More than a year ago

IMpuje BuLwe of Tpu Mjeceua

M (Matrbe Off jeHe rouHe)
More than three months ago
(less than a year ago)

MY nocrbearsa Tpu Mjeceua
In the last three months

Hukana

80,0% _— Never

'padpmkon 10. Yyectanoct kynoBuHe/HapyumBatba pobe unu ycnyra nytem uHTepHeta, 2015.
Graph 10. Frequency of Internet use for purchase/ordering of goods or services, 2015
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MyTem uHTEpHETa cTaHoBHULM Penybruke Cpricke Hajueluhe kynyjy ogjehy
1 cnopteke nponssoae (58,8%), Te enekTpoHcky onpemy (18,2%), a y nocmatpaHom
Tpomjeceyjy 74,9% noTpowmno je Ao 200 KM y Te capxe. Y ogHocy Ha 2014. roguHy
Opoj KopUCHWKa KOji Cy Y nocMaTpaHoM TpoMjeceyjy Kynosanu poby nnu ycnyre nytem
MHTEpHeTa nopactao je 3a 3,7%.

VicTpaxuBarbe nokasyje Aa 25,3% MHTEPHET nomynawuje KOpUCTU MHTEPHET
ycnyre jaBHe agMMHMCTpaLyje, WTo npeacTasrba nosehare of 14,7% y ogHocy Ha
2014. roguHy.

YNOTPEBA  UHO®OPMALMOHO-KOMYHUKALIMOHUX  TEXHONOTMJA Y
NPEOY3ERUMA

Y obaBrbaty CBaKOAHEBHWX aKTMBHOCTU 46,3% 3amocneHux nuua y
npeaysehnma kopucT padyHap 3a mocroBHe noTpebe, Aok 39,0% 3anocneHux
kopucTn uHTepHeT. Y 52,2% npepyseha 3anocnedn umajy MOryRHOCT [arbMHCKOT
NpUCTYNa eneKTPOHCKO] NOLUTK, JOKYMEHTUMa 1 annukaLmjama.

30,6% npepyseha

30.6% of enterpisi

15,6% npepyseha
15.6% of enterprises

39,8% npepyaeha
39.8% of enterprises

14,0% npeny3eha
14.0% of enterprises

Bpoj/iNo. 315/15

Citizens of Republika Srpska mostly use the Internet to purchase clothes and
sports equipment (58.8%) and electrical equipment (18.2%). During the observation
quarter, 74.9% spent up to 200 KM for these purposes. Compared to 2014, the
number of users who purchased goods and services via the Internet in the observed
quarter increased by 3.7%.

The survey has shown that 25.3% of the Internet population used public
administration services via the Internet, which represents an increase by 14.7%
compared to 2014.

USE OF INFORMATION AND COMMUNICATION TECHNOLOGIES IN
ENTERPRISES

To perform daily activities, 46.3% of employed persons in enterprises use a
personal computer for business purposes, while 39.0% use the Internet. In 52.2% of
enterprises, employees are provided with the possibility of remote access to electronic
mail, documents and applications.

m 1-24% 3anocnexunx
1-24% of employees

H 25-49% 3anocnexmx
25-49% of employees

1 50-74% 3anocnexmx
50-74% of employees
75-100% 3anocneHmx

75-100% of employees

'pacpukoH 11. Mpeny3seha npema yyeLuhy 3anocneHnx NuLa Koja KopucTe padyHap 3a nocnosHe notpebe, 2015.
Graph 11. Enterprises by share of employees who use a personal computer for business purposes, 2015
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48.4% of enterprises

m 1-24% 3anocneHux
1-24% of employees

B 25-49% 3anocneHunx
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'pacpukon 12. Mpeny3seha npema yyeluhy 3anocneHnx uua Koja KOPUCTe MHTEPHET 3a nocroBHe notpebe, 2015.
Graph 12. Enterprises by share of employees who use Internet for business purposes, 2015

Op ykynHor 6poja npeay3eha koja Majy nHTepHeT npukbyyak, 97,2% uva
(PUKCHY LUMpOKOMNOjacHy MHTEPHET KoHekuujy (ADSL, kabnoBcku MHTEPHET, jaBHM
WiFi), a 57,9% kopucTit MobumHy LWKpokonojacHy UHTepHeT KoHekuujy (3G unm 4G).

Ynotpeba WHOPMALMOHO-KOMYHUKALIMOHUX TeXHomoruja (kopuhetrbe
pauyHapa, MpUCTYN WHTEpPHETY, nocjefoBare Beb-CcajTa) HajsacTynibeHuvja je koA
npegyseha 3 obnactn wuHdopmucaa W KOMyHUKaLMja, Te PUHAHCKjCKUM
uHetutyumjama (100,0%).

Kon Benukux npepy3eha sactynrbeHocT Beb-cajTa Beha je 3a 4% y ofHocy
Ha mpeTxoaHy roguHy. Hajmara 3acTynrbeHocT Beb-cajTa je koa npeayseha koja ce
0aBe caobpahajem, cknaaniuTerbem u Besama (54,1%).

Of the total number of enterprises that have an Internet connection, 97.2%
have a fixed broadband Internet connection (ADSL, cable Internet, public WiFi), while
57.9% use a mobile broadband Internet connection (3G or 4G).

Use of information and communication technologies (use of personal
computers, Internet access, website) is the most common in enterprises in the area of
information and communication and in financial institutions (100.0%).

When it comes to large enterprises, the number of those that have a website
increased by 4% in comparison with the previous year. The section in which the lowest
number of enterprises have a website is transport, storage and communication
(54.1%).
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pacpukoH 13. Ynotpeba UKT-a y npepysehuma npema noapyyjy gjenatHoctu, 2015.
Graph 13. Use of ICT in enterprises by section of activities, 2015

Wctpaxwusare je nokasano pa 34,6% npenyseha kopucti Heky of The survey has shown that 34.6% of enterprises used one of social networks
APYLUTBEHUX MpexXa Yy NOCNOBHE CBPXE. for business purposes.
Kopuwhetbe apywTBeHNX Mpexa Haj3aCTynibeHuje je KOA BenvKux The use of social networks is most common in large enterprises (48.3%) and
npenyseha (48,3%) v npeayseha koja ce GaBe XOTENMjEPCTBOM W YrOCTUTENLCTBOM in enterprises engaged in the activity of hotels and restaurants (69.4%).
(69,4%).
34,60%
65,40%
u/la mHe
Yes No
pacpukoH 14. Ynotpeba apylwuTBeHux Mpexa y npeaysehuma, 2015.
Graph 14. Use of social networks in enterprises, 2015
MpumjeTaH je nopact npeay3seha ca 6p3uHOM UHTEPHET KoHekumje usHag 10Mbit/s y Compared to 2014, a significant increase by 12.2% was recorded in the
opHocy Ha 2014. roauHy, 3a 12,2%. Oko 38% npepay3eha YnHy Taj CErMeHT. number of enterprises in which the speed of Internet connection is over 10 Mbit/s.

Approximately 38% of enterprises belong to this segment.
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Less than 2 Mbit/s
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pacpukoH 15. MakcumarnHa 6pavHa MHTEPHET KoHekuuje Y npedy3ehuma
Graph 15. Maximum speed of Intemet connection in enterprises
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Y Penybnmnum Cpnckoj 17,7% npeayseha sanowwrsasa UKT cTpyurbake, Koju
1Majy cnocobHocT Aa passujajy, oapxasajy u ynpaersajy UT cuctemmuma, gok y 82,3%
npeay3eha VKT dyHkupje Hajuewwhe obaBrbajy cnorbHa nuua.

lMpema noppyyjy AjenatHoctu Hajuwe WKT cTpydyrsaka 3anocrneHo je y
uHaHcujckom 1 ocurypasajyhem cektopy (94,1%), kao 1 y cekTopy MHAOpMUCaHba 1
KomyHuKaLuja (78,4%).

Bpoj/No. 315/15

In Republika Srpska, 17.7% of enterpises employ ICT professionals who are
able to develop, maintain and manage IT systems, while in 82.3% of enterprises ICT
operations are usually performed by external associates.

By section of activities, financial and insurance sector employed the highest
number of ICT professionals (94.1%), followed by information and communication
sector (78.4%).
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'padpmkon 16. 3anocneHoct KT cTpyurbaka npema BennunHn npeayseha
Graph 16. Employed ICT professionals by size of enterprises

Yenyre jaBHe agMuHMCTpaupje nyTem uMHTepHeTa kopuctn  92,8%
npeay3aeha, wto je 3a 3,0% Buwe y oaHocy Ha 2014. roguHy. Hajuewwhu kopucHuLp
OBWX BPCTa ycnyra cy Benvka npefy3eha 13 obnactv uHdopmucarba 1 KoMyHuKkaLuja
(100,0%).

72%

Public administration services via the Internet were used by 92.8% of
enterprises, which represents an increase by 3.0% compared to 2014. The most
common users of this type of services were large enterprises in the area of information
and communication (100.0%).

m[la

Yes

= He
No

92,8%

'pacoukon 17. Kopuwhetse ycnyra jaBHe agMUHUCTpaLvje nyTeM nHTepHeTa, 2015.
Graph 17. Use of public administration services via the Internet, 2015

Y Toky 2014. roauHe, 8,6% npepnyseha npumano je nopyLbuHe Unu npyxarno
ycnyre nytem Be6-cajta unu mobunHe annukaumje, a camo 4,2% je HapyuvBano
npou3Bofe unu ycnyre nyTem Be6-cajta unu MobunHe annukaumje.

Y opHocy Ha 2013. roamHy, 3a 16,6% noeehaH je 6poj npepyseha umju
NpoOMeT peann3oBaH Ha 0CHOBY MOpyLIOMHA NpUMIbLEHUX NyTem Beb-cajTa n3HocK og,
75-100% yyeLwha ykynHor npomera.

In 2014, 8.6% of enterprises in Republika Srpska received orders or provided
services via the Internet or mobile applications, while only 4.2% of enterprises ordered
products or services via websites or mobile applications.

Compared to 2013, an increase by 16.6% was recorded in the number of
enterprises whose turnover realised on the basis of orders received via the website
accounted for 75-100% of total turnover.
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'pacpukoH 18. Yuelwhe y ykynHom NpoMeTy peann3oBaHo nopylbuHama nytem se6-cajta unv mobunHe annukauuje, 2014.
Graph 18. Share in total turnover, realised on the basis of orders received via the website or mobile application, 2014

Op ykynHor 6poja npemyseha, koja cy y Toky 2014. roguHe nmpumanu
nopyybuHe nytem BeG-cajta unu mobunHe annukaumje, 85,9% nopyunoua je u3
Penybnuke Cpncke, 63,0% je u3 3emarsa EY, a 20,7% ce ogHocu Ha octane 3emsse
caujeta.

METO[OJOLLKA OBJALLELA

Lus  unctpaxwvBawa 0 ynotpebu  MHOPMALMOHO-KOMYHUKALIMOHMX
TexHonorvja, jecte pa ce pobujy nopaum O 3acTyMIbEHOCTM W ynoTpebu
MHEPOPMALIMOHO-KOMYHUKALMOHUX TEXHOMOTUja Y AoMahuHCTBUMA W Npedy3ehuma Ha
noapyyjy Peny6nuke Cpncke.

Oba nctpaxuBara CpoBeAeHa Cy y cknagy ca meTogonornjom EBpocrara.

NOMARMHCTBA

WcTpaxuBarte Ce ChpoBOAM jedaHnyT roguwke Ha 6asn ysopka
TenedoHckum nyTeMm. PedepeHTHW nepuoj uuHe TpW Mjeceua Koja npeTxoge
MHTEpBjynCatby.

Y30pak je an3ajHmpaH kao ABOETaNHW CryyajHu y3opak cTpaTudmkoBaH no
TUNY Hacerba. JenHuLe NpBe eTane cy NOMUCHW KPYTroBY, a jeAnHnLEe Apyre eTane cy
nomahuHeTea. Y3opakom je obyxsaheHo 2 115 fomahuHacTaBa 3a HUBO Penybnuke
Cpncke.

JeavHuua nocmatparsa je gomahuHCTBO M3abpaHo y y3opak, a jeguHuua
aHKeTMparba je cryvajHo u3abpaHu ynaH gomahuHcTBa Koju uma mameRy 16 u 74
rOfMHE XUBOTa.

NPEOY3ERA

WcTpaxuBare ce CNpoBOAN jefaHNyT roauibe TenedoHCKUM nyTeM Ha
penpe3eHTaTMBHOM Y30PKy. Y30pak je KpeupaH Kao CnyyajHu, CTpaTUUKOBaH no
BENMYMHM W [jenaTHoCTM 1 0obyxBaTMO je eKOHOMCKW aKkTMBHa npedyseha w3
CratucTuukor nocrnoBsHor peructpa. Vctpaxusarem je obyxsaheHo 906 npepyseha.
PedbepeHTH nepuog 3a Hajsefin Bpoj nuTara noctaerbeHnx npeaysehuma je jaHyap
2015. roanHe n 2014. rognHa.

Mpema meTogonorujn Epoctata, uctpaxusarem cy obyxsaheHa akTuBHa
npeay3eha ca 10 1 BuWe 3anocneHux knacudmkoBaHa Ha: Mana (10-49 3anocnexu),
cpenrba (50-249 3anocnennx) v Benvka npeayseha (npeko 250 3anocnexux).

O6yxsatajy ce cneaeha nogpyyja npema K[ buX 2010 (NACE Rev. 2):

C - Mpepafueayka uHaycTpuja,

F - [pahesuHapcTBo,

G - TproBiHa Ha BEMNVKO W Maro; nonpaska MOTOPHIX BO3Wra v MOTOLMKana,

H - Caobpahaj u cknaguiuTerse,

L u M - Tocnosawe HekpeTHUHama; CTpyyHe, HayyHe W TexHuuke
ajenatHocTu

D v E - MNMpouseoprba v cHabajeBarse eneKTpUYHOM eHeprifjoM, racom, napom
W knumaTusauuja; CHabpjeBate BOJOM; KaHanusaupja, ynpaBrbatbe OTNagoM
[JjenatHocTv caHaumje (pemeaujaLnje) XMBOTHE cpeavHe,

| - [ljenaTHocTn npyxawa CMmjeluTaja, npunpeMe W NOCMyxuBakba XpaHe;
XOTENujepcTBO W YrOCTUTErLCTBO,

J — ViHdhopmaumje 1 komyHuKaLpje,

N u obnact 95 — AOMWHACTpaTMBHE U NOMONHE YCMyXHE AjenaTHoCTy;
lMonpaske pavyHapa,

K - ®uHaHcujcke ajenaTHOCTY W gjenaTHOCTH ocuryparsa.

Pesyntati ucTpaxuBara objaBrbeHu cy Yy arpervpaHom obmuky u y
noTnyHoctn je obe3bujeheHa TajHOCT WHOMBMAyanHWX nogjaTtaka AomahuHcTaBa U
npegnyseha.

Considering the total number of enteprises that received orders via the
website or mobile application in 2014, 85.9% of purchasers were from Republika
Srpska, 63.0% were from the EU member states, while 20.7% were purchasers
from other countries worldwide.

METHODOLOGICAL EXPLANATIONS

The aim of the survey on the use of information and communication
technologies is to obtain data on the presence and use of information and
communication technologies on the territory of Republika Srpska.

Both surveys were implemented in accordance with the Eurostat
methodology.

HOUSEHOLDS

This is an annual sample-based survey, carried out by telephone. The
reference period comprises three months preceding the interview.

The sample is designed as a two-stage random sample, stratified by type of
settlements. Units of the first stage are enumeration areas, while units of the second
stage are households. The sample covers 2,115 households at the Republika Srpska
level.

Observation units are sampled households, while survey units are randomly
selected household members aged between 16 and 74.

ENTERPRISES

The survey is carried annually, by telephone, on a representative sample.
The sample is designed as a random sample, stratified by size and activity, and it
covers economically active enterprises from the Statistical Business Register. The
survey covers 906 enterprises. The reference period for most of the questions posed
to enterprises is January 2015 and 2014.

In accordance with the Eurostat’s methodology, the survey covers active
enterprises with 10 or more employees, classified into small (10 to 49 employees),
medium (50 to 249 enterprises) and large (over 250 employees) enterprises.

The survey covers the following sections of the KD BiH 2010 (NACE Rev.2):

C — Manufacturing,

F - Construction,

G - Retail and wholesale trade; repair of motor vehicles and motorcycles,

H - Transport and storage,

L and M - Real estate activities; Professional, scientific and technical
activities,

D and E - Electricity, gas, steam and air-conditioning supply; Water supply;
sewerage, waste management and remediation activities,

|- Accommodation and food service activities,

J - Information and communication

N and division 95 — Administrative and support service activities; Repair of
computers,

K - Financial and insurance activities.

Survey results are published as aggregated data and the confidentiality of
individual data provided by households and enterprises is fully ensured.
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WKT PJEYHUK

ADSL (Asymmetric Digital Subscriber Line) AcumeTpuyHa gurutanda
npeTnnatHuyka nuHuja: LLinpokonojacHa AnruTanHa TpaHCMMUCUOHA TEXHOMOTMja Koja
kopucTu noctojehy TenedoHCKy NUHM]Y M JONYLUTA UCTOBPEMEHO Cratbe nojartaka 1
KOMYHUKaLWjy rnacom.

But: Hajvama jeanHnua wHdopmaumje y padyHapcrsy. lMpukasyje ce y
BuHapHom npukasy ca 1 nnm 0, y nornykom npukasy ca true unm false. Hus og 8 bura je
Bajr.

LLinpokonojacHn npuctyn uHTepHety (Broadband): HauuH noseavBara
Ha WHTepHeT koju omoryhyje Benuke 6p3nHe npeHoca nogataka M nMpeacTaBrba
KOMYHWKaLWOHM CUCTEM Y HocunaLy (Hnp. OnTuyKK kabim) NpeHocH YMHOXEHe noaaTke
ICTOBPEMEHO [0K Cy NOjeAvHaYHW nogaLy MogynncaHu Ha nocebHuM dpekBeHLmjama.

MpeTpaxusay: CodTBEPCKO pjeLUeHe 3a NpeTpaxuBarbe N0 NHTEPHeTY. To
je nporpam, annnkaLmja Koja ce KOpUCTW 3a y4uTaBaHe WHTEPHET CTpaHWULA 1 ApyruX
cagpxaja Ha MHtepHeTy. HajnosHatujn npetpaxusayu cy Internet Explorer, Mozilla
Firefox, Google Chrome ug.

Dial-up mopemcka koHeKumja: Tun MHTEPHET KOHEKLMje raje ce NoBe3nBakbe
Ha Mpexy ocTeapyje nomohy TenedoHcke nuHuje.

Ourutaniu npoussoau unm ycnyre: Poba unu ycnyre koje mory pa ce
Hapyye W ucnopyye nyTem KOMnjyTepa, Tj. MHTEPHETA (HNp. My3uka, (UIMOBM, BUAEO
urpuue).

Mpey3umane (Download): Mpouec konupatba LOKyMeHaTa Ha KOPUCHUYKM
KOMMjyTep Ca HeKor [pyror KoMMjyTepa Ui KoMMjyTepa y OKBUPY UHTEPHET cepauca.

OurutanHa npetnnatHuyka nuuuja DSL (Digital Subscriber Line): Bpcra
Bp3e LuMpokonojacHe MHTEPHET KoHeKLuje nomMohy CTaHAapAHUX TeNedoHCKUX Napuua.

EnektpoHcka TproBuHa: KynosuHa unn npogaja aobapa unu ycnyra nytem
WHTepHeTa.

EnekTpoHcka mowTa: EnekTpoHCKM npeHoC mopyke, YKIbydyjyhu TekcT u
npurnore (attachment), ¢ jeqHoOr padyHapa Ha [pyrv payyHap, nyTeM MHTEPHETA.

GPRS (General Packet Radio Service): MpoTokon koju GexuyHUM nyTem
06e3bjenyje npeHoc nytem GSM mpexe.

3G mpexa je Tpeha reHepaunja MobunHe Tenedormje omoryhasa npeHoc
TEKCTa, 3BYKa, CrMKe Tenesuauje, 6pauHe fo 14Mbls.

MHTepHeTZ 'no6anHu €MEKTPOHCKN KOMYHWUKaLMOHU CUCTEM CavumeH 0f
Benmkor 6poja MefycobHO NoBe3aHWX payyHapckux Mpexa 1 ypehaja, koju pasmetbyjy
nopaTke kopuctehu 3ajeAHUYKM CKyn KOMYHUKALMOHUX NPOTOKOMa.

Network: 'pyna pauyHapa v Apyrux jeanHuLa Koju Cy noBesaHm 1 omoryheHa
1M je mefycobHa mHTepakumja. Hajpeha mpexa je MHTepHeT, cKyn CBWX CBJETCKMX
Mpexa.

Bupyc je pauyHapcku mporpam uuje MokpeTawe W yuuTaBake 13asnBa
owtehetrbe unm bpucare nogataka Ha padyHapy.

WiFi je 6exuuHa mpexa raje ce nogaun uamehy gsa unu Buwe ypehaja
npeHoce nomohy paavo pekseHLyja 1 oaroBapajyhux aHTeHa.

CaonwTere npunpemune: Anekcanapa boHnara, CysaHa Agamosuh

e-mail: aleksandra.djonlaga@rzs.rs.ba, suzana.adamovic@rzs.rs.ba

W3naje Penybnuuku 3aBog 3a cratucTuky, Penybnmka Cpncka, Barba Jlyka, Berbka
MnaheHrosuha 12n — Ten. +387 51 332 700 — [ip Pagmuna Ywndkosuh, aupektop —
M3nasn roguwwe — Caonwrewe je objaBrbeHO Ha VIHTEpHeTy Ha appecu:
www.rzs.rs.ba — E-mail: stat@rzs.rs.ba — MMpunukom kopuwhewa nopataka
00aBe3HO HaBeCTH U3BOP
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ICT GLOSSARY

ADSL (Asymmetric Digital Subscriber Line): Broadband digital
transmission technology which uses the existing telephone line, allowing
simultaneous transmission of data and voice calls.

Bit: The smallest unit of information in computing. It is shown in the binary
representation as 1 or 0, or as true or false in the logical representation. A series of
8 bits is a byte.

Broadband Internet connection: A type of Internet connection which
provides high-speed data transfer. It represents a communication system in which
the transmission medium (e.g. optical fiber cable) simultaneously transmits
multiplied data, while individual data are modulated on separate frequencies.

Browser: A software solution used to search the Internet. It is a
programme/application used to load web pages and other contents on the Internet.
The best-known browsers are Intemet Explorer, Mozilla Firefox, Google Chrome,
efc.

Dial-up connection: A type of Internet connection which uses a telephone
line to connect to the network.

Digital products and services: Goods and services that can be ordered
and delivered via computer, that is, via the Internet (e.g. music, films, video games).

Download: The process of copying documents to the user's computer from
another computer of from a computer within an Internet service.

Digital Subscriber Line (DSL): A type of broadband Internet connection
established using standard telephone lines.

Electronic commerce: Purchase or sale of goods or services using the
Internet.

Electronic mail: Electronic transfer of messages, including text and
attachments, from one computer to another computer, via the Intemet.

GPRS (General Packet Radio Service): A protocol which enables wireless
transfer through GSM networks.

3G network refers to the third generation of mobile telephony, which
enables transfer of text, sound and television images, offering speeds up to 14
Mb/s.

Internet: A global electronic communication system made up of many
interconnected computer networks and devices that exchange information using a
common set of communication protocols.

Network: A group of computers and other units that are connected and
their mutual interaction is enabled. The Internet represents the largest network, as
a collection of the world’s networks.

Virus is a computer programme whose running and loading damages or
deletes data on a computer.

WiFi is a wireless network in which data between two or more devices are
transmitted using radio frequencies and corresponding antennas.
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