
LIVING IN BiH, WAVE 2
MODULE 9: VALUES AND OPINIONS

MODULE 9
INTRODUCTION 1, 2, 3, 4, 5, 6,

Schools Medical/health 
services

Social services Advice 
centres/facilities

Police services Public transport 
services

CODE CODE CODE CODE CODE CODE

I am now going to 
read out a list 
of facilties and 
services in your 
local area.  For 
each one please 
tell me whether 
you consider your 
local area 
services to be 
excellent, very 
good, fair or 
poor.

Excellent......1
Very good......2
Fair...........3
Poor...........4

Doesn't apply..0

Excellent......1
Very good......2
Fair...........3
Poor...........4

Doesn't apply..0

Excellent......1
Very good......2
Fair...........3
Poor...........4

Doesn't apply..0

Excellent......1
Very good......2
Fair...........3
Poor...........4

Doesn't apply..0

Excellent......1
Very good......2
Fair...........3
Poor...........4

Doesn't apply..0

Excellent......1
Very good......2
Fair...........3
Poor...........4

Doesn't apply..0
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7, 8, 9, 10, 11, 12,
Shopping facilities Leisure facilities Skills training 

facilities
Street cleaning 
services

Rubbish collection 
services

The availability of 
newspapers and mobile 
coverage

CODE CODE CODE CODE CODE CODE

And now some 
questions about how 
you feel about your 
own life.  Please 
look at Showcard C 
and tell me which 
number best 
describes how 
dissatisfied or 
satisfied you are 
with the following 
aspects of your 
current situation.

Excellent......1
Very good......2
Fair...........3
Poor...........4

Doesn't apply..0

Excellent......1
Very good......2
Fair...........3
Poor...........4

Doesn't apply..0

Excellent......1
Very good......2
Fair...........3
Poor...........4

Doesn't apply..0

Excellent......1
Very good......2
Fair...........3
Poor...........4

Doesn't apply..0

Excellent......1
Very good......2
Fair...........3
Poor...........4

Doesn't apply..0

Excellent......1
Very good......2
Fair...........3
Poor...........4

Doesn't apply..0
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13, 14, 15, 16, 17, 18, 19,
Your health The income of your 

household
Your house/flat Your husband/wife/   

partner
Your job (if in employment) Your social life The amount of 

leisure time you 
have

CODE CODE CODE CODE CODE CODE CODE

CODE NUMBER FROM 1
TO 7

CODE NUMBER 
FROM 1 TO 7

Doesn't apply code 0

CODE NUMBER FROM 1
TO 7

CODE NUMBER FROM 1
TO 7

CODE NUMBER FROM 1
TO 7

CODE NUMBER FROM 1
TO 7

CODE NUMBER 
FROM 1 TO 7

Doesn't apply code 0
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20, 21, 22, 23, 24, 25,
The way you spend 
your leisure time

Using the same scale 
how dissatisfied or 
satisfied are you 
with your life 
overall?

Would you say that you are 
more satisfied with life, 
less satisfied or feel 
about the same as you did a 
year ago?

Ordinary people get their 
fair share of BiH's 
economic wealth.

There is one law for the 
rich and one for the poor.

It is the governments job 
to provide a decent 
standard of living for 
everyone.

CODE CODE CODE CODE CODE CODE

Here are some 
views about 
society. Do 
you 
personally 
agree or 
disagree 
about the 
following 
statements?

CODE NUMBER FROM 1
TO 7

CODE NUMBER FROM 1
TO 7

More satisfied....1
Less satisfied....2
About the same....3

Strongly agree.....1
Agree..............2
Neither agree nor       
 disagree..........3
Disagree...........4
Strongly disagree..5

Strongly agree.....1
Agree..............2
Neither agree nor       
 disagree..........3
Disagree...........4
Strongly disagree..5

Strongly agree.....1
Agree..............2
Neither agree nor       
 disagree..........3
Disagree...........4
Strongly disagree..5
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26, 27,
Strong laws are needed to 
protect the working 
conditions and wages of 
employees.

Please could you look 
at this card 
[SHOWCARD E] and tell 
me which of these 
groups you consider 
you belong to.

CODE CODE

Bosniac......1
Serb.........2
Croat........3
Other........4

Strongly agree.....1
Agree..............2
Neither agree nor       
 disagree..........3
Disagree...........4
Strongly disagree..5
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