
LIVING IN BiH, WAVE 2
MODULE 7: SOCIAL PROTECTION AND FINANCES

MODULE 7
1, 3, 5, 6, 8,
Are you 
registered with 
the Centre for 
Social Work?

Are you eligible to 
receive veterans 
benefit?  [INCLUDE 
VETERANS, MILITARY 
INVALIDS AND 
FAMILIES OF DECEASED 
AND/OR KILLED]

Are you 
eligible to 
receive 
survivors 
pension? 
[COMING ONLY 
FROM PIO/MIO]

Are you 
eligible to 
receive old age 
pension?

CODE 1st 2nd 3rd 4th CODE % CODE CODEKM

2,
What type of benefits do you 
receive? [CODE ALL MENTIONS] 

4,
How much do you 
receive per 
month?

What is your 
level of 
disability? 
[IF FAMILY OF 
DECEASED OR 
KILLED ENTER 
0]

7,
How much do you 
receive per 
month? 

KM

9,
How much do you 
receive per 
month?

KM

Yes.....1
No......2

Financial assistance.1
Social work services.2
Accomodation in a
 social or childcare
 institution.........3
Other................4 Yes....1

No.....2 »6
Yes...1
No....2 »8

Yes...1
No....2 »10
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10, 12, 18
Are you eligible to 
receive disability 
pension? [ONLY FOR 
WORK RELATED 
DISABILITIES] 

Are you eligible to 
receive funds from 
the Civil Victims of 
War program? 

In the last 12 months 
have you received any 
money, gifts or 
services in kind from 
friends or family 
working in BiH?

CODE CODE CODE

11,
How much do you 
receive per 
month?

KM

13,
In the past 12 
months how much 
have you 
received from 
the program?

KM

14,
In the past 12 
months how much 
have you 
received for 
permanence 
allowance? [ONLY 
FROM THE CENTRE 
OF SOCIAL WORK]

KM

15,
In the past 12 
months how much 
have you 
received for 
temporary 
allowance? [ONLY 
FROM THE CENTRE 
OF SOCIAL WORK]

KM

16,
In the past 12 
months how much 
have you 
received for 
carers 
allowances? 
[ONLY FROM THE 
CENTRE OF SOCIAL 
WORK]

KM

17,
In the past 12 
months how much 
have you 
received for 
child benefits? 
[INCLUDE NEW-
BORN BABY 
PACKAGES, 
MATERNITY LEAVE 
AND ARREARS]

KM

Yes...1
No....2 »12

Yes...1
No....2 »14 Yes...1

No....2 »20
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20 22 24 25
In the last 12 
months, have you 
received any 
money, gifts or 
services in kind 
from friends or 
family working 
abroad?

In the last 12 
months have you 
received any 
money, giftys or 
services in kind 
from charities, 
humanitarian 
organisations or 
religious 
institutions?

How well would you say you 
yourself are managing 
financially these days?  Would 
you say you are...READ OUT

Would you say that you 
yourself are better off or 
worse off financially than 
you were a year ago?  

CODE CODE CODE CODE

19,
How much was 
this worth in 
total?

KM

21,
How much was this 
worth in total?

KM

23,
How much was this 
worth in total?

KM

Yes...1
No....2 »22

Yes...1
No....2 »24

Living comfortably.....1
Doing alright..........2
Just about getting by..3
Finding it quite  
 difficult.............4
or Finding it very  
 difficult.............5

Better off......1
Worse off.......2
About the same..3 »27
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26 27
Why is that? Looking ahead, how do you think you 

will be financially a year from now, 
will you be...READ OUT  

CODE CODE

Expenses gone up and income (pension, salary, 
 benefits, pocket money) the same..............1

Expenses gone up and income (pension, salary,  
 benefits, pocket money) decreased.............2

Income (pension, salary, benefits, pocket money)
 decreased or stopped..........................3

Other..........................................4

Better off...................1
Worse off than you are now...2
Or about  the same...........3 
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